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Primary Care Providers (PCPs)

This directory lists all Primary Care Providers (doctors and nurse
practitioners) in your area who accept the AllCare CCO. If your PCP is

on this list, you may stay with him/her. PCPs with an % by their name are
open to new patients. This directory is current as of January 31, 2018.
Please contact Member Services before selecting a new PCP, as availability
changes frequently. Also contact our Member Service Department if you
need the Directory in another language, in large print, on a computer disk,
on an audiotape, in person or in Braille. Member Services Department,
(541) 471-4106; toll free, 1(888) 460-0185; or TTY (hearing impaired),
1(800) 735-2900. Directories are also available on our website

at www.allcarehealth.com/medicaid.

Si no habla Inglés

Si no habla Inglés, o no oye bien, o tiene algun impedimento al hablar, usted
puede conseguir servicos gratis de interpretation. Favor de contactar
(541) 471-4106, 1(888) 460-0185, TTY 1(800) 735-2900.

Patient Centered Primary Care Home (PCPCH)

The PCPCH program shows primary care clinics that are known for offering
a higher level of patient care. Clinics work to help patients better their
health with innovative care. They are known for better office access, and
organization of care.

Clinics with next to their name are PCPCH certified.

If you are hearing impaired and a TTY number is not listed
for the provider you are calling, please call 711.

4 AllCare Health AllCareHealth.com/Medicaid
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Selecting a doctor

You must choose a doctor or nurse practitioner as your “Primary Care
Provider” (PCP) before you may receive services from AllCare CCO.

Each person in the family must have a PCP. Each person in the family
may have a different PCP. There are three kinds of doctors and nurse
practitioners who may serve as your PCP:

* Family Medicine - treats children and adults.

* Internal Medicine - treats only adults.

* Pediatrician - treats only children.

Your PCP (doctor or nurse practitioner) will:
e Get to know you and your medical history;
* Provide all your medical care;
* Keep your medical records up-to-date and in one place;
e Send you to a specialist, if needed; and
* Admit you to a hospital, if needed.

If you already have a PCP (doctor or nurse practitioner), look in this
directory to see if he/she is listed. If your PCP is not in our directory,
you must choose one who is.

Choose a PCP (doctor or nurse practitioner) who is easy to get to—one
who is close to where you live or work. After you have made your choice,
please:
* Fill out the pink “Primary Care Provider Selection Form” in the new
member packet.
* Fold and mail the pre-stamped form.
* A new Medical Identification card, with your doctor or nurse
practitioner’s name and phone number printed on it, will be sent to
you.

OHP requires you to select a PCP within 30 days. If you have not returned
your selection form within two weeks, we will assign a PCP for you.

Meeting your new doctor

After you get your AllCare CCO Identification Card, please have a
physical exam with your new doctor or nurse practitioner within 90 days.
This first visit helps your PCP get to know you and your medical needs
before you get sick.

Member Services (541) 471-4106 Toll free (888) 460-0185 TTY (800) 735-2900 AllCare Health
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Cave Junction

CAVE JUNCTION FAMILY MEDICINE

14 West Palmer, Cave Junction . . . . . .. .. .. ... ..... (541) 592-5099
Nordal, James MD % Litak, Carolyn PA-C

SISKIYOU COMMUNITY HEALTH CENTER

25647 Redwood Hwy., Cave Junction. . . . .. ... .. ... .. (541) 472-4777
Franklin Barbara FNP Pruner, Michael CANP %
McGowan, Shanna PA Terran, Sue PA-C %

SISKIYOU COMMUNITY HEALTH CENTER - SCHOOL BASED PROVIDERS
Feltzin, Joya FNP % Litak, Carolyn PA-C

Grants Pass

APPLEGATE VALLEY FAMILY MEDICINE Adult patients only.
8600 New Hope Rd., GrantsPass . . . . ... ... ........ (541) 862-2836
Fogg, Roger FNP % Yie, Nancy FNP

Pike, Darlena CFNP
ASANTE PHYSICIAN PARTNERS - FAMILY MEDICINE - GRANTS PASS

520 SW Ramsey Ave,, Ste. 101, Grants Pass. . . . . . . ... ... (541) 472-7810
Brown, Amy MD Leung, Samuel DO
Bowen, Monica NP Marcucilli, Angela NP %
De Korte, Bradley DO Thompson, Brandy FNP %
zow, Matthew MD% Weber, Kayla FNP %

ASANTE PHYSICIAN PARTNERS - FAMILY MEDICINE - GRANTS PASS

700 SW Ramsey Ave,, Ste. 101, Grants Pass. . . . . . . .. .. .. (541) 472-7880
Bacolod, Ramesis MD Thrasher, Tabitha DO
Brown, Amy MD Smedra, Brynn MD %
Lali, Satham MD Yeakey, Patrick MD

BOGARD FAMILY AND SPORTS MEDICINE
1873 Williams Hwy., Ste. 1C, Grants Pass. . . . . . . . . . . .. .. (541) 471-4930
Bogard, Peter DO

CASCADE WEST PRIMARY CARE CLINIC Patients 16 and older.
201 NE Savage St.,, Grants Pass. . . . . . . . .. ... ... .... (541) 787-4360
Picker-Johnson, Linda ANP % Rossel, Deborah CFNP %

GLEFFE, Dan MD Patients 5 years and older.
1587 NW Washington Blvd., GrantsPass . . . . . . . .. ... .. (541) 476-0801

If you are hearing impaired and a TTY number is not listed
for the provider you are calling, please call 711.

AllCare Health AllCareHealth.com/Medicaid
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GRANTS PASS FAMILY MEDICINE PC
1837 Nebraska Ave, GrantsPass. . . . . . . . . ... ... .... (541) 476-3000
Givens, Donna MD

HAMILTON, Lorene DO Some Spanish spoken.

1819 Nebraska Ave.,, GrantsPass . . . . . . . . . ... .. ..... (541) 956-8800
HANCOCK, Brian MD % Adult patients only.

841 NW 7th St., Grants Pass. . . . . . . . . . ... .. ... .... (541) 474-2721
HOSKINS, Karen FNP % Adult patients only.

MO0 NE 7th St., Ste. C, Grants Pass . . . . . .. ... ... .... (541) 476-7000
JOHNSON, Kathleen FNP Adult patients only.

1692 Williams Hwy.,, Grants Pass . . . . . . . . . ... ... .... (541) 479-8858

JOSEPHINE COUNTY PUBLIC HEALTH DEPARTMENT
715 NW Dimmick St.,, Grants Pass . . . . . . . .. .. .. ..... (5471) 474-5325
Kowalczyk, Jennifer CFNP %

KING, Judith MN, FNP, PC 3%

214 NE Outlook Ave, GrantsPass . . . . . . . . ... ... .... (541) 474-5665
LUTTMER, Collette MD Adult patients only.
714 NW 5th St., Grants Pass. . . . . . . . . . . . . ... .. .... (541) 244-2292
MOUNTAINVIEW FAMILY PRACTICE
741 NE 6th St,, Grants Pass . . . . . . . . . . . . . ... .. ..... (541) 471-2701
Abdun-Nur, David MD Pilcher, Jason MD
Anderson, Sennie CFNP Powell, Tamara MD
Burchette, Chelsea PA Thomas, Carol CFNP
Hamann, Barry MD Williams, Richard MD
OPTIONS FOR SOUTHERN OREGON
1545 Harbeck Rd,, Grants Pass . . . . . . . . .. ... ... .... (541) 476-2373

Cogliser, Dawn FNP-BC %

RIVER ROCK FAMILY PRACTICE PC

1833 Nebraska Ave,, GrantsPass . . . . . . ... .. ... ..... (541) 226-9840
Harrison, Mason CFNP %

ROGUE MEDICINE Adult patients only.
705 SW Ramsey Ave,, Ste 120. Grants Pass. . . . . . . ... ... (541) 244-2197
Giles, Cheryl FNP % Kahn, Heather MD

Mount, Angela DO

RONDEAU, Mark MD
124 NW Midland Ave,, Ste. J., Grants Pass. . . . . . . . ... ... (541) 476-8859
Rondeau, Mark MD Matiaco, Lisa PA-C

Member Services (541) 471-4106 Toll free (888) 460-0185 TTY (800) 735-2900 AllCare Health 7
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RUMREY FAMILY PRACTICE

1585 NW Washington Blvd GrantsPass . . . . . . .. ... ..... (541) 474-551

Rumrey, Tori FNP %

SISKIYOU COMMUNITY HEALTH CENTER

1701 NW Hawthorne Ave Grants Pass

Azarbehi, Nima DO
Beachy, Linford MD %
Holland, Christian DO %
lhander, Amber PA-C %
Kolkow Paloma FNP %

WELLSPRING FAMILY PRACTICE

1716 Williams Hwy., Grants Pass . .

Brangoccio, Kelsey PA %
Ermshar, Jon MD (+OB) %
Giltner, Gail FNP %

Rogue River
ROGUE RIVER FAMILY PRACTICE

509 E. Main St, Rogue River . . . .

Haze, Cora PA %
Mateja, Brian DO %

Selma

CLEAR CREEK FAMILY PRACTICE
18173 Redwood Hwy., Selma
Mechling, Katherine MD

Pediatrics

GRANTS PASS PEDIATRICS
1601 NE 6th St., Grants Pass
Callahan, Lisa CPNP

SISKIYOU PEDIATRIC CLINIC

................ (541) 471-3455
Lary, Jill CFNP
Maciel, Gabriel CFNP %

McGowan, Shanna PA %

Miller, Kristin MD %
Towers, Bruce PA-C

................. (541) 474-6053

McKenzie-Carter Winn, Erin PA-C
Rasmussen, Brett PA-C %

Rogue River residents only.

................. (541) 582-0505

Ray, David NP %
Merlo-Grifantini, Heather MD %

................. (541) 597-2464

Some Spanish spoken
(541) 472-0021
Simmons, Lori FNP

700 SW Ramsey Ave,, Ste. 204, GrantsPass . . . . . . ... ... (547) 955-5683

Jaedi Haifa %
Landreth Lori PNP %
Stewart, Whitney MD %

Johnston, Katherine MD
Marshak, Steven DO
Yahya, Salma MD %

If you are hearing impaired and a TTY number is not listed

for the provider you are calling, please call 711.

AllCare Health AllCareHealth.com/Medicaid
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PEDIATRIC TLC
1825 SW Nebraska Ave,, Grants Pass. . . . . . . . . . .. ... ... (541) 479-2411
Ayoli, Deborah CPNP

Obstetrics and Gynecology

Women are encouraged to have an annual physical exam. You may go

to your PCP for your annual exam, or you may go to a gynecologist.
However, if your gynecologist wants to see you for a follow-up to your
annual exam you will need a referral from your PCP. If you want to see the
gynecologist for other women’s health-care problems, you will need

a referral from your PCP.

JOSEPHINE COUNTY PUBLIC HEALTH DEPARTMENT
715 NW Dimmick St., GrantsPass . . . . . . . .. ... .. .... (541) 474-5325
Kowalczyk, Jennifer CFNP %

PLANNED PARENTHOOD OF SOUTHWESTERN OREGON

160 NW Franklin, Grants Pass. . . . . . . . . .. .. ... ..... (541) 474-2784

SISKIYOU COMMUNITY HEALTH CENTER

25647 Redwood Hwy., Cave Junction . . . . . . . . .. .. ... .. (541) 592-41M
Collins, Elbert MD % Eagan, Thomas DO (+0OB) %

WELLSPRING FAMILY PRACTICE
1716 Williams Hwy.,, Grants Pass . . . . . . . . . . . . . ... ... (541) 474-6053
Ermshar, Jon MD % (OB Only)

WOMEN’S HEALTH CENTER OF SOUTHERN OREGON
700 SW Ramsey Ave Ste 200 GrantsPass . . . . . . . .. .. .. (541) 479-8363
Warner, Ashley WHCNP

WOMEN’S HEALTH CENTER OF SOUTHERN OREGON

1075 SW Grandview Ave., Ste. 200, Grants Pass . . . . . . . . .. (541) 479-8363
Battey, Richard MD % (+0OB) Koonce, Amber PA %
Brelsford Sara WHNP Mason, Nancy WHCNP
Cohen, Felicia MD % (+OB) Medley, Tamara MD % (+0OB)
Eagan, Thomas DO % (+OB) Patel, Shivani MD % (+OB)

Kelly, Caroline MD % (+0OB)

Other Healthcare Providers

Alcohol and Drug Treatment

Member Services (541) 471-4106 Toll free (888) 460-0185 TTY (800) 735-2900 AllCare Health
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ONTRACK

806 NW 6th St.,, GrantsPass . . . . . . . . . . .. .. ... .... (541) 955-9227
ONTRACK FAMILY COALITION CENTER

535 E. River St.,, Cave Junction. . . . . (541) 592-5350; Toll Free (877) 822-0191

OnTrack provides family-focused treatment for alcohol and drug abuse, and
addiction-free pain management. No referral is needed. OnTrack serves adults,
adolescents and families. Counseling services are strictly confidential.

Dermatology

ADVANCED SKIN CENTER
1619 NW Hawthorne Ave, GrantsPass. . . . . . . . . . ... ... (541) 672-7546

Immediate and Urgent Care Services
ASANTE PHYSICIAN PARTNERS (URGENT CARE)

Union Ave, Grants Pass . . . . . . . . . . . . . ... .. ... ... (541) 507-2170
MEDFORD MEDICAL CLINIC

965 Ellendale Dr Medford. . . . . . . . . .. ... ... ... ... (541) 734-3430
PROVIDENCE MEDICAL GROUP - CENTRAL POINT URGENT CARE

870 S Front St Ste 200 Central Point . . . . . . . . ... ... .. (541) 664-3346
SISKIYOU COMMUNITY HEALTH CENTER - ACUTE CARE

1701 NW Hawthorne Ave GrantsPass . . . . . . . .. .. .. ... (541 472-4771
VALLEY IMMEDIATE CARE

162 NE Beacon Dr.,, Grants Pass. . . . . . . . ... ... ...... (541) 479-1090
1600 Delta Waters Dr Ste 107 Medford . . . . . . . . . . . .. .. (541) 848-2515
235 E Barnett Rd Ste 106 Medford. . . . . . . . . . . .. ... .. (541) 773-4029
1401 Siskiyou Blvd Ste 1T Ashland . . . . . . . . . ... ... .... (541) 488-6848

Immunizations
JOSEPHINE COUNTY HEALTH DEPARTMENT

715 NW Dimmick St., Grants Pass . . . . . . . . . . .. .. .... (541) 474-5325
Labs

INTERPATH LABORATORY

100 Southgate, Ste. 13, Pendleton. . . . . . . . . . ... ... .. (541) 276-6700
LAB CORP

1619 NW Hawthorne, Ste. 202, Grants Pass . . . . . . . . . .. .. (541) 472-0954

If you are hearing impaired and a TTY number is not listed
for the provider you are calling, please call 711.

AllCare Health AllCareHealth.com/Medicaid
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Mental Health Services
OPTIONS FOR SOUTHERN OREGON
1545 Harbeck Rd.,, Grants Pass . . . . . . . . . . . . ... ..... (541) 476-2373
Toll Free. . . . . . . . . e (877) 457-1320
TTY e e (800) 735-2900
CrisisLine . . . . . . . . . .. e (541) 474-5360
www.optionsonline.org
Optometry
EXCLUSIVE EYEWEAR
1330 NW 6th St,, Grants Pass. . . . . . . . . . . . . ... ..... (541) 476-2157
MEDICAL EYE CENTER
881NE 7th St, GrantsPass . . . . . . .. ... ... ........ (541) 476-6302
SCHWARTZ, Michael OD
881 NE 7th St., Grants Pass . . . . . . . . . . . . . .. ... .... (541) 474-2788
THE EYE CARE GROUP
1022W 6th St., GrantsPass . . . . . . . . . . . . . . ... ..... (541) 476-4545
335 Cave Hwy.,, Cave Junction . . . . . . . . . .. ... .. .... (541) 592-3921
Medical Suppliers and Services
Durable Medical Equipment
BYRAM HEALTHCARE * MailOrder. . . . . . . .. . . ... . .... (800) 678-0707
EDGEPARK MEDICAL SUPPLIES * Mail Order. . . . . ... ... .. (800) 321-0591
KCIUSAINC « Mail Order. . . . . . . .. .. .. ... ... ...... (503) 287-7533
LINCARE INC ¢« 1610 NE 7th St,, GrantsPass. . . . . . .. .. .. .. (541) 479-3743
PACIFIC PULMONARY - 1634 SE N St,, Ste 5F, Grants Pass . . . . . (541) 955-9339
NUMOTION - 4823 Industry Dr., Central Point. . . .(541) 772-1771; (800) 657-0001

Durable Medical Equipment (Preferred Suppliers)

BYRAM HEALTHCARE * MailOrder. . . . . . . .. .. ... ..... (800) 678-0707
e Diabetic Supplies
* Incontinent Supplies
e Urologic Supplies
e Ostomy Supplies

LINCARE INC * 1610 NE 7th St,, GrantsPass. . . . . . ... ... .. (541) 479-3743

Member Services (541) 471-4106  Toll free (888) 460-0185 TTY (800) 735-2900 AllCare Health 1
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* Oxygen Equipment and Supplies
 CPAP Equipment and Supplies
e BiPap Equipment and Supplies

PACIFIC PULMONARY - 1634 SE N St,, Ste. 5F, Grants Pass. . . . . (541) 955-9339
* Oxygen Equipment and Supplies
« CPAP Equipment and Supplies

* BiPap Equipment and Supplies

Home Infusion & Enteral Parental Services
CORAM ALTERNATE SITE SERVICES INC ¢« Mail Order . . . . . .. (877) 502-6726
PROVIDENCE SPECIALTY PHARMACY SERVICES . . . . . . .. .. (541) 732-5566

Orthotic and Prosthetic Supplies

SPECTRUM PROSTHETICS AND ORTHOTICS LLC
300 Union Ave, Ste.C,Grants Pass . . . . .. ... ......... (541) 955-9678

Pharmacy Directory

For assistance with prescriptions during regular business hours (8 am to

5 pm, Monday-Friday), please call AllCare Health at (541) 471-4106, toll free
(888) 460-0185, or TTY (hearing impaired): (800) 735-2900.

After hours, weekends and on holidays you may call Medimpact toll free

at (800) 681-9562.

Cave Junction
CAVES PHARMACY

333 Redwood Hwy Cave Junction. . . . . . . .. ... ... ... (541) 592-4560
SISKIYOU COMMUNITY HEALTH CENTER PHARMACY
25647 Redwood Hwy Cave Junction . . . . . . ... .. ... .. (541) 592-9332

Grants Pass
ASANTE THREE RIVERS PHARMACY

500 SW Ramsey Ave GrantsPass . . . . . . . . ... ... ...... (541) 472-7420
BI-MART PHARMACY
230 SW Redwood Hwy Grants Pass. . . . . . . ... .. ... .. (541) 479-8337

If you are hearing impaired and a TTY number is not listed

for the provider you are calling, please call 711.

AllCare Health AllCareHealth.com/Medicaid
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FRED MEYER PHARMACY
101 Grants Pass Pkwy Grants Pass. . . . . . .. ... ... .... (541) 474-7234
GRANTS PASS PHARMACY
414 SW oethStGrantsPass . . . . . . . . . . ... ... ..., (541) 476-4262
RITE AID PHARMACY
95 NED St GrantsPass. . . . . . . . . . ... ... .. ...... (541) 479-3358
1642 Williams Hwy Grants Pass. . . . . . . . . . . . ... ..... (541) 479-6698
SAFEWAY PHARMACY
N5 SE7thStGrantsPass . . . . . .. . . . . ... ... ...... (541) 956-7546
SAV ON PHARMACY
1690 Allen Creek Rd., GrantsPass . . . . . . .. .. ... ..... (541) 471-9043
SISKIYOU COMMUNITY HEALTH CENTER PHARMACY
1701 NW Hathorne Ave Ste 101 Grants Pass. . . . . . .. . . . .. (5471) 472-4747
TRINITY VALLEY PHARMACY LLC
2001 NE Foothill Blivd F3 Grants Pass. . . . . . . .. ... ... ... (541) 474-9437
WAL-MART PHARMACY
135 NE Terry Ln Grants Pass. . . . . . . . . . .. .. ... ..... (541) 471-2820
Rogue River
ROGUE RIVER PHARMACY
506 E Main St Rogue River . . . . . . . . ... 0. (541) 582-0559

Hospitals
ASANTE THREE RIVERS MEDICAL CENTER, LLC
500 SW Ramsey Ave, GrantsPass . . . . . . . ... ... ...... (541) 472-7000
Transportation

READYRIDE . . . . . . . . . . o (800) 479-7920

ReadyRide provides rides to and from AllCare CCO-covered appointments
when no other ride is available. AllCare CCO members can get rides

to covered medical, dental, therapy, counseling, and behavioral health
appointments. Please call at least 48 hours before you need your ride.
Rides for the same day are only scheduled for urgent needs and hospital
discharges. Call between 8 a.m. and 6 p.m., Monday through Friday. Follow
the prompts to schedule an urgent ride after-hours.

Member Services (541) 471-4106 Toll free (888) 460-0185 TTY (800) 735-2900 AllCare Health 13
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When You Are Sick

Please call your Primary Care Provider (PCP) when you become sick. Tell
the receptionist or nurse what is wrong so they can determine whether

or not you need a same-day appointment. Take your AllCare CCO
Identification Card and your DMAP Medical Care card to your appointment.

If you become sick at night, on weekends or holidays, call your PCP. Your
PCP provides medical care 24 hours a day, seven days a week. If your PCP
is not working that day, the answering service will refer you to another
doctor on-call to answer your PCP’s calls.

If Your lllness Is Urgent

An urgent medical problem is one that needs attention soon to prevent
harm to your health, but is not an emergency. If you are sick, call your PCP.
Your PCP, or the doctor on-call, will either:

* schedule an appointment with you,

* give you medical advice over the phone, or

* send you to an Urgent Care facility or a hospital.

Do not go to an Urgent Care facility or hospital for care that could be
provided by your PCP.

Do not go to an Urgent Care facility for routine care that could be provided
by your PCP, unless your PCP sends you.

What To Do In An Emergency

If you believe you have an emergency medical condition, call 9-1-1 or go
directly to the emergency room.

An emergency medical condition means you have symptoms that are
severe. (Examples of emergencies include, but are not limited to: unusual or
excessive bleeding, acute abdominal or chest pain, suspected heart attacks,
serious injuries or burns, poisoning, unconsciousness, convulsions, difficulty
in breathing, or similarly acute conditions.) You must believe your health
will be in serious danger if you do not get help right away. This includes
your unborn child’s health if you are pregnant.

If you are hearing impaired and a TTY number is not listed
for the provider you are calling, please call 711.

14 AllCare Health AllCareHealth.com/Medicaid
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If you are not sure your condition is an emergency, call your Primary Care
Provider. Your PCP, or the on-call doctor, will instruct you what to do.

Do not go to a hospital emergency room for care that should take place
in your PCP’s office. Care for sore throats, colds, flu, back pain, tension
headaches or other routine illnesses are not considered an emergency.

Member Services (541) 471-4106 Toll free (888) 460-0185 TTY (800) 735-2900 AllCare Health 15
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