
Under the law patients who are uninsured or who are not using their 
health care coverage to pay for services have the right to receive an 
estimate for services prior to those services being provided.

You have the right to receive an estimate that includes the total cost for your visit for 
all the services that will be provided during that visit by your provider. 

You have the right to receive a timely estimate. If you schedule at least 3 business 
days in advance you can expect an estimate within 1 business day. If you schedule at 
least 10 business days in advance you can expect an estimate within 3 business days.

You have the right to receive your estimate in writing.

If your bill for services is more than $400 more than your estimate you can dispute 
the bill.

Questions?

If you have questions or concerns, you can call Greater Glendale at  
(541) 450-3625 or bring it up at your next appointment.
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